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Interpreters should convey information accurately and completely from source 
language to target language. In order to achieve the best interpreting quality and 
communication effect, any interpreter should try his/her best to avoid information loss 
in interpreting. The author, in this thesis, defines information loss in interpreting, and 
attempts to find out the causes of information loss in SI. Strategies and coping tactics 
are suggested to prevent information loss in SI.  
It consists of four chapters excluding an introduction and a conclusion. 
In introduction, the author explains the motive and necessity of presenting this 
thesis. The statement starts from a brief review of interpreting research on information 
fidelity, with a conclusion that few literatures are contributed on information loss. The 
significance of this thesis is also proved from the important role of information loss in 
information fidelity and interpreting quality. 
Chapter One defines information in interpreting (CI and SI) based on a general 
definition of information. Information loss is defined as loss of information units. To 
be specific, it is loss of information points, incompleteness of information level or 
information structure. 
Chapter Two analyzes how simultaneous interpreters process information in the 
overall interpreting process. The author proposes a basic model of SI based on two 
communication models and information processing models, after a review of 
information processing models in SI. The author points out that noise is an important 
factor in SI. Noise interferes communication and leads to information loss. 
Chapter Three makes attempts to find out the causes of information loss in SI by 
analyzing the model proposed in Chapter Two. Information loss arises because of the 
interpreter’s language incompetence, cultural incompetence and his/her mismanagement 
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     Chapter Four puts forward strategies and coping tactics to prevent information 
loss in SI. Strategies to enhance language, cultural and attention management 
competence are proposed for interpreters. Coping tactics offer some help for them to 
maintain balanced distribution of processing capacity.  
    Conclusion makes a summary of the overall thesis. It is hoped that the thesis can 
contribute to interpreting studies from information fidelity approach. 
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Interpreting is an activity consists of establishing, either simultaneously or 
consecutively, oral or gestural communication between two or more speakers who are 
not speaking the same language. It is more than the rendition of information from the 
source language to the target language semantically and syntactically. Interpreting is a 
communicative activity with an intercultural background. As Cai Xiaohong and Fang 
Fanquan advocate, interpreting is not simply the transformation of the language 
involved, but faithful conveyance of the communicative intentions of the two parties 
with different languages in certain settings (2002:280). With the help of the interpreter, 
people with different languages and cultures transmit information with each other. 
The interpreter’s task is to ensure the successful information flow from the 
speaker to the audience. As a mediator, interpreter helps achieve communication 
intentions via information flow. Completeness and accuracy are two criteria for 
interpreters to bear in their mind in terms of information transmission. Any 
information loss or error will have negative effect on communication and interpreting 
quality. 
Interpreting researchers have done a lot of theoretical and empirical research on 
interpreting quality evaluation with fruitful results. However, only a few of them center 
on information fidelity which is one of the most important indices to assess 
interpreting quality. Information fidelity has been examined from different 
perspectives. Gile (1984) studied how terminology affected information fidelity. He 
(1995) did fidelity assessment in consecutive interpretation in class, and found out that 
few students noticed interpreter’s information errors. Several years later, he (1998) 
compared the accuracy of simultaneous interpreting and consecutive interpreting, and 
proved that the former was superior to the latter in an overall accuracy. Moser-Mercer, 
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increased time in simultaneous interpreting on the quality of interpretation and on 
physiological and psychological stress. They concluded that interpreters working for 
longer than approximate thirty minutes, the recommended turn time in simultaneous 
interpreting under standard working conditions, risked a decline in quality of output 
which appears to be due to a combination of psychological and physiological factors. 
    Among the papers on information fidelity, papers on information loss are rare. 
Interpreting researchers have made the consensus that information loss and errors are 
two indices to evaluate information fidelity. The greater number of information loss 
and errors, the lower the information fidelity; the smaller, the higher. However, there 
has not even a single paper focused on information loss or errors despite of their 
indispensable position in quality evaluation. No papers are contributed to looking into 
how information loss arises in SI. Neither do researchers explore the reasons behind 
and put forward suggestions to prevent information loss. Therefore, it is of significance 
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Chapter One  Definition of Information Loss in interpreting 
 
1. Definition of information in interpreting 
The word information in English was derived by adding the common “noun of 
action”ending “-ation”, which was descended through French from Latin “-tio”, to the 
earlier verb to inform, in the sense of to give form to the mind, to discipline, instruct 
and teach. Inform itself comes (via French) from the Latin verb informare, meaning to 
give form to, to form an idea of. Furthermore, Latin itself has already contained the 
word informatio meaning concept or idea, but the extent to which this may have 
influenced the development of the word information in English is unclear. 
Oxford English Dictionary (1989: 289) defines information as the act of 
informing, or giving form or shape to the mind, as in education, instruction, or training. 
It is also used for an item of training, e.g., a particular instruction. 
The term “information” as a concept bears a diversity of meanings, is used 
differently by individuals in different disciplines, from specialists in communication 
and information management, to those in computing and cognitive sciences. It is of 
great difficulty to define information. So far there have been over one hundred 
definitions of information.  
Informationists define information as messages, or measure of freedom of choices. 
The first scientific concept of information was put forward by R.V.L.Hartley in 1928 
who defines information as the number of possible messages, independent of whether 
they are meaningful. He thinks that the information exists in the transmitted symbols. 
When someone receives information, each received symbol allows recipient to 
“eliminate possibilities,” excluding other symbols and their associated meanings. “The 
precision of information depends upon what other symbols sequences might have been 
chosen.”(Hartley 1928: 535-63)  
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energy.”(N. Wiener 1961:23) He put forward his definition in 1954 as 
that“ information is a name for the content of what is exchanged with the outer world 
as we adjust to it, and make our adjustment felt upon it. The process of receiving and 
of using information is the process of our adjusting to the contingencies of the outer 
environment, and of our living effectively within the environment.”(N. Wiener 
1954:27)  
In information theory, information is used in a special sense; it is a measure of the 
freedom of choice with which a message is selected from the set of all possible 
messages. The greater the information is in a message, the lower its randomness, or 
“noisiness,” and hence the smaller its entropy (C. E. Shannon 1949:98).  
Economists have applied information theory into economy in which information 
has been regarded as data or knowledge. “Information is data endowed with relevance 
and purpose. Converting data into information requires knowledge.”(P. E. Drucker 
1999:5) Information has also got the meaning of “the participants’ knowledge of game 
theory, especially the knowledge of natural selection, and the knowledge of other 
people’s features and reactions.”(Zhang Weiying 1996:47-48) 
Information management specialists share different views in defining information, 
which is in the sense of “what has been transmitted in a message and understood by the 
recipients.”(M Hale 1991:336)  
Many specialists have developed useful definitions of information for specific 
disciplines. Some definitions may be consistent with ideas held by several disciplines. 
These interdisciplinary definitions are superior in some senses to discipline specific 
definitions, as general definition encompasses all the phenomena of interest to the field 
that is covered by the specific definition and is consistent with the specific definition. 
Many attempts have been made to give a general definition of information since 1970s. 
A recent development has been made by Hsieh Chingchun and Hsieh Yingchun 
form Ming Chung University of Taiwan. They (2007) define information as “the 













Chapter One  Definition of Information Loss in interpreting 
 5
creation side; at the receiving side, information is defined as “the sign/form that we 
can receive”. The interpretation of the sign/form depends on the expression system 
used and the readership context. Media here refers to material; instruments and tools; 
techniques or technology; expression system such as languages and semiotic systems. 
Media, the gene of information, do have effect of interpretation of information.  
This definition outweighs other general definitions in treating information as a 
physical entity. The definition includes both the abstract part (content) and the physical 
part (form) of information and clarifies the co-exist situation of these two parts. What 
is known is the content of information, or the signified; while the form of expression is 
the physical part of information, or the signifier. The definition can be used in any field 
including natural and social sciences, humanities and esthetics. It clarifies the concepts 
and relations among such commonly used terms as data, facts, knowledge and 
information.  
This general definition of information can be applied to interpreting. In the 
process of interpreting, the interpreter functions both as a listener and a speaker. S/he 
first works as a listener who listens to the speaker though the information from the 
speaker is not directed to him/her. Then s/he acts as a speaker, delivering information 
to the audience, though s/he is not giving his/her own opinion. The information flows 
from the speaker to the audience when the interpreter serves as an important 
intermediary. Therefore, the interpreter functions both as the information receiving 
side and later the information creation side in specific interpreting tasks.  
Based on the general definition, the author proposes a definition of information in 
interpreting. At the information creation side, the information in interpreting can be 
defined as “the form/sign of what is known expressed in verbal or non-verbal signs by 
speaker or the sign/form of what is known expressed in verbal or non-verbal signs by 
interpreter”. At the receiving side, the information in interpreting can be defined as 
“the form/sign that interpreter or audience receive”.  
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with its phonetic and prosodic components, and non-verbal signs including speaker’s 
facial expressions, gestures and postures; information originated by interpreter also 
comprises verbal and non-verbal signs, which refers to target language and 
interpreter’s facial expressions, gestures respectively. As consecutive interpreters 
communicate face to face with audience, the information sent by them and received by 
audience comprises both verbal and non-verbal signs. However, as simultaneous 
interpreters are sitting in the booth during interpreting, their facial expressions and 
gestures can hardly be seen by audience. Therefore, information received by audience 
in SI only comprises verbal signs  
 
2. Measurement of information in interpreting 
Information can be measured. The information indices of the interpretation 
evaluation are usually considered as the most important factors for measuring the 
fidelity of interpretation. The information units, namely, the units of measurement of 
the information indices, are essentials of interpretation quality evaluation. However, 
there has never appeared any systematic exposition concerning the identification as 
well as the definition of information units until Cai Xiaohong, on the strength of the 
exposition of the relevant subjects, defines the information units of the interpretation 
quality evaluation in terms of the nature of translation, the distinction between the 
units of measurement and the units of translation, and the relationship between 
information units and discourse analysis.  
Apart from morpheme, the minimum information unit, there are other information 
units in a certain discourse. They can be defined as:  
(i) Information point or semantic unit, which can be words, word-groups or 
sense-groups; 
(ii) Information level, which refers to a complete message level. For instance, a 
cause in a cause-effect relation can be defined as an information level, a place or a time 
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(iii) Information structure, which refers to a complete message structure, e.g., a 
view, an event or a relation (Cai Xiaohong 2003:78). In the discourse, the information 
points spread horizontally to realize the information levels, while the information 
levels run vertically to build up the information structure.  
 
3. Definition of information loss in interpreting 
Information loss, in terms of measurement, is the loss of information units. To be 
more specific, it is the loss of information point, the incompleteness of information 
level and information structure. This definition can be applied to SI, as well as CI.  
Information loss is measured by comparing the information in the original speech 
with the information in interpretation. The comparison of the information is 
demonstrated by analyzing the information respectively. 
The following example is used to explain the definition of information loss in 
interpreting proposed by the author. The original speech is an excerpt from a public 
speech entitled Taking Control at Work: Enjoying Your Work (Zhuang Hongshan & 
Xiao Xiaoyan 2004: 67). The excerpt comprises 29 information points and 8 
information levels, which are 3 effects, 3 causes, 1 transition and 1 condition. 
Simultaneous interpreting was done by the author for the explanation. 
 
Information analysis of the original speech: 
Information level:                   Information point: 
                                1 We all know that 
                                2 we should take better care of ourselves, 
                                3 relax, 
                                4 and enjoy our work. 
Transition                        5 However,  
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